Odepra cepBrca NOMCKA KIMEHTOB
Ha noJurpaduyeckue ycayru Print-Lead

HII Xoxaos Cepreii I'enHabeBHY
+7(495) 782 59 14

Jlorosop my6au4noii opepThl 0 mponaxke ycayr Cepsuca «Print-Lead» Ne 0001
1.06mue noJ1oKeHus:

1.1. UIT Xoxuos Cepreii I'ennanpeBuy, naiee «IIpogasewy, nyoaukyer [Ty6ananyio odepry o peanusanuu Y ciyr, pa3MeIieHHbIX Ha OQHIHAIbHOM HHTEPHET-CcailTe
Tpoxasua http://print-lead.ru/

1.2. B coorBerctBuH co cratbeii 437 I'paknanckoro Koxekca Poccuiickoit @eneparmu (K PD) naHHbIi Z0OKyMEHT sIBIsieTCs MyOIMYHO# odepToid, U B cirydae
MIPUHATHS U3JI0KEHHBIX HIDKE YCIIOBUI (hU3HUECKOe N0, TPOU3BOASIIEE aKILENT 3TOit 0 epThl, ocyiecTsisieT omiary Yciayru [Iponasua B cooTBeTCTBUM C
ycnoBusiMu Hactosimero Jloroopa. B coorBerctBuu ¢ mynkToMm 3 cratbu 438 'K P, onnara Yenyru Ilokynarenem siBiaseTcs akenToM o(pepThl, 4YTO CUMTACTCS
PaBHOCHIIBHBIM 3aKJTI0YeHHIO JIOrOBOpa Ha yCIIOBUSX, H3JIOKEHHBIX B odepTe.

1.3. Ha ocHOBaHMM BBILIECH3I0)KEHHOTO BHUMATEIIBHO 03HAKOMBTECH € TEKCTOM MyOIMYHOM 0epThI, U, €CIIM Bbl HE COTJIACHBI ¢ KAKUM-JIHO0 IyHKTOM odepTsl, Bam
MPEIAraeTcsi OTKA3aThCsl OT MCIONB30BaHHs Y CITyT, MpefocTaBIsieMbIX IIpogaBiom.

1.4. B Hacrosimeii odepre, ecIM KOHTEKCT He TpeOyeT HHOTO, HIKEPUBECHHbIC TEPMUHBI HIMEIOT CIIeIyIomue 3HadeHns: ¢ «OdepTa» — MyOIMIHOe NpeIoKeHIe
IIponasua, angpecoBanHoe JitoboMy hu3HdecKoMy Iy (IpakaaHUHY), 3aKJIIOYUTH C HUM JIOTOBOP Ha CYIIECTBYIOLIMX YCIOBHSX, cojeprkaiuxcs B Jlorosope,
BKJIIOUAs Bee ero npuioxkeHns. « «[Toxynarens» — pusnueckoe auno, 3axmounsiee ¢ [Ipoxasuom JJoroBop Ha yclnoBusx, coaepixkamuxcs B JloroBope. * « AKLenT» —
noJHoe 1 6esoropopoynoe npuHaTHe Ilokynarenem ycnosuii JloroBopa. ¢ «Y ciyray — nepedeHb HAMMEHOBAHHIT aCCOPTUMEHTA, TIPEICTABICHHBINA Ha OUIHATEHOM
HMHTEpHET-caiiTe. * «3aKa3) — OTJeNbHbIC MO3UIINH U3 aCCOPTUMEHTHOTO TepedHs Y ciyr, ykasannbie [lokymarenem npu ohopmieHnn 3asBKU Ha HHTEPHET-caiiTe Hin
yepe3 Oneparopa.

2. IIpeamer gorosopa

2.1. Ilpopasert peanusyer YCiIyry B COOTBETCTBHU C JCHCTBYIOIIMM IPEHCKYPAaHTOM, OIyOJIMKOBaHHBIM Ha HHTEpHET-caiiTe [Iponasua «http://print-lead.ru /», a
TloxynaTens MpoU3BOMUT OILIATY U MPHHUMAET Y CIIYI'y B COOTBETCTBHHU C YCIOBHSIMU HacTosIero Jlorosopa.
2.2. HaCTOHU_U/lﬁ HOTOBOp ¥ IIPUITOKECHUS K HEMY SIBIIAFOTCS O(b]/lH[/[aJTBHBIMH JIOKYyMCHTaMH l'[pozlaBua M HEOTBEMJIEMOH YaCThIO Od)CpTBI.

3. Odopmienne 3akaza

3.1. 3aka3 Ycayru ocyuiecrsisiercs [Tokynarenem yepe3 Murepner-caiir http://print-lead.ru/.

3.2. Tlpu peructpanun Ha uHTepHET-caiiTe [Ipogasua [NoxynaTens 006s3yeTcs MPeJOCTaBUTD CICAYIOMIYIO PETHCTPALIMOHHYI0 HHPOPMALHIO 0 cebe::
3IIEKTPOHHOM MOYTHI; * KOHTAKTHBII Tee(oH (MOOMIBHBIN, CTAIIHOHAPHBIN).

3.3. Ilpu odpopmiuennu 3akasa yepe3 Oneparopa [lokynarens 00s3yercst npeocTaBuTh HHGOPMAaLHIO, yKazaHHYIO B 1. 3.2. Hacrosiiuero Jlorosopa. [Ipunsrtue
Tokynarenem ycnoBuii HacTosmero JJoroBopa OCymecTBIseTCs HOCPEACTBOM BHeceHHUs [okynareneM cOOTBETCTBYIOIIMX JaHHBIX B PETHCTPALIMOHHYIO (hOpMY Ha
HWurepHuer-caiite mim npu opopmiiennn 3akasza yepe3 Oneparopa. [TokynaTenb IMEET MPaBO PEIaKTUPOBATH PETHCTPALMOHHYIO HH(OpManio o cede. Onepartop He
M3MEHSIET U He PeJJaKTUPYET PerucTpaluonHyo unpopmanuto o [okynarene 6e3 cornacus nocneanero. [Iponasen o6s3yercs He coobmars fanubie [lokynarens,
yKa3aHHbIE IPH PErUCTpanuy Ha caiire http://print-lead.ru/ . u npu odopmirennn 3akaza, JTuIaM, He UMEIOIIMM OTHOIICHUS K UCIIONHEHUIO 3aKka3a. YTBepauB 3aka3
BbIOpanHO# Vemyru, ITokynarens npepocrapiser Oneparopy Heo6XoMMyI0 HHGOPMAIMIO B COOTBETCTBUM C IIOPSIKOM, YKa3aHHOM B I1. 3.2. HacTosero Jloropopa.
3.4. Ilpopmaser u OnepaTrop He HECYT OTBETCTBEHHOCTH 32 COJICPIKAHUE U JOCTOBEPHOCTh HH(pOpMarny, npepoctasiaeHHol [lokynarenem npu odopmnennn 3akasa.
3.5. Tlokynarenb HeCET OTBETCTBEHHOCTH 3a JI0CTOBEPHOCTD MPENOCTaBICHHON HH(pOpMaLHK Ipu opopMiieHHH 3akasa.

3.6. Omnara Iokymatenem caMocTOSTENIEHO 0QOPMIICHHOTO Ha HHTEpHET-caiiTe 3aka3a o3HavaeT cornacue ITokynaTens ¢ ycnoBusMu Hactosiero Jloropopa. JleHs
omtaTel 3aKasa sBisieTcs 1aroit 3aximouenus Jlorosopa mexxay [Iponasiom u [okymarenem.

3.7. Bee nH(pOpMaLMOHHBIC MaTepHAIbl, IPE/ICTABICHHbIE Ha caiiTe http://print-lead.ru/, HOCAT CIpaBOYHBIH XapaKkTep M HE MOTYT B MOJIHOI Mepe MepejiaBaTh
JI0CTOBEPHYIO HH(MOPMALIHIO 00 OIpe/IeIeHHbIX CBOMCTBAX M XapaKTepucTHKax Yciyru. B ciydae BosHukHOBeHHs y [ToKynaTels BOIPOCOB, KACAIOUIMXCS Y CITyTH,
niepen oopmieHreM 3akasza eMy HeoOX0IMMO 00paTUThCs 3a KOHCYbTalueil k OnepaTtopy.

M3, * a7pec

4. Cpoku ucnosiHeHus1 3akasa

4.1. Cpok ucnonHeHus 3aka3a 3aBUCHT OT THIIa Y CIIYTH U BpPeMEHH, He0OX0IMMOTO Ha 06paboTKy 3akaza. Cpok HCIIONHEHHs 3aKa3a B HCKIIFOUHTENBHBIX CIIydasx
MoxeT ObITh oroBope ¢ [Tokynarenem HHANBUAYAIbHO B 3aBUCUMOCTH OT THIIA NPEAOCTaBIsAeMbIX Y ciyr. B ciydae HeBo3MOxkHOCTH OKa3anus Ycinyru IIpoaasuom,
B TOM YHCJIE 110 IPUYHNHAM, HE 3aBUCAIINM OT IIOCIEIHETO, HpOJZ[a.BeH BIIpaB€ aHHYJIMPOBATH YKa3aHHYIO Vcnyry u3 3akasza HOKyl'lElTCIlﬂ. Hponaneu O6ﬂ3yCTCﬂ
yBeznomuTh TTokynarens o6 u3smMeHenun ero 3akasa uepes Oneparopa.

4.2. 3aka3 cunrtaercs BBINOJIHEHHBIM B MOMEHT NpuHsATHA ycinyru [lokynarenem.

43.B clrydae npeaoCTaBiICHUSA HOKyHaTCHGM HCI[OCTOBSpHOﬁ l/lHd)OpMaL[I/ll/l €T0 KOHTAKTHBIX JTaHHBIX Hpo;[aBeu 3a HECHAVIEKaIIEe UCIIOJIHCHHUE 3akaza
OTBETCTBEHHOCTH HE HECeT.

4.4. B cnyyae HeHaJUIeKaIIEro UCTIONHEeHUs 3akasa no BuHe [IpoaaBia noBTopHas peanu3amus 3aKasa OCyIeCTBIIeTCs OecIuIaTHO.

5. OnnaTa 3akasa

5.1. Onuiara HCTONHEHHOTO 3aKa3a OCYIIECTBIAETCS MyTeM nepeaaun TTokynmareneM JeHEeKHBIX CPeCcTB COTpyaHNKY IIponaia. TToaTBepKaeHHEM OIIIATEI
HCIOJIHEHHOTO 3aKa3a sIBISIeTCSI YeK.

5.2. Uensl Ha Ycinyru, yka3aHHble Ha HHTepHeT-caiite «http://print-lead.ru/», Moryt GbiTh u3MeHeHbI [IpoaBLOM B OZHOCTOPOHHEM HOPSIAKE O3 YBEAOMIICHHS
Tloxynarens. B ciyuae u3MeHeHHs 1IeHBI Ha 3aKa3aHHble Y cmyrn, Oneparop o0a3yeTcs B KparJaiiime cpokn npornHdopmupoats TTokynmarens o TakoM H3MEHEHUN.
Tlokynatens BripaBe NOATBEPAUTH MO0 aHHYIMPOBaTh 3aka3. B ciydae orcyrcTBus cBsasu ¢ [lokynarenem 3aka3 cCUMTAeTCS aHHYJIMPOBAHHBIM B TeueHHe 14
KaJICHIAPHBIX JHEH ¢ MOMEHTa 0()OPMIICHHSL.

5.3.JIeHeKHBIE CPEeJICTBA IPUHUMAIOTCS BYMSI CIIOCOOAMHM: HATMYHBIMH, GE3HAITHYHBIM ILIATEKOM

6. Bo3Bpar 3aka3a

6.1. B cootBercTBHH C 11. 4. cT. 26.1. 3akoHa P® Ne 2300-1 «O 3amute npas norpedureneii» Ilokynarens BpaBe 0TKa3aTbCs OT 3aKa3aHHOH Y Cilyru B 11000 Bpems
J10 MOMECHTA UCITIOJIHECHUS 3akasza.



6.2. Tlokynatenp He BIpaBe 0TKA3aThCs OT OIUIAYEHHOro 3akasa (WM €ro YacTH) HaUIexkallero KayecTsa, MMEOIIero HHANBUAYILHO ONpe/ieIEHHbIC CBONCTBA.
6.3. B ciyuae npeocTaBiaeHus Y cryru HeHaUIekKalero kauectsa, [lokymnarens o06s3yercst o6patutbes K IIponaBiy B MAaKCHMAIbHO KOPOTKHE CPOKH.

6.4. B cootBercTBHH cO CT. 22 3akona P® Ne 2300-I «O 3amure npas notpedureneii» yrrauenHas Ilokynarenem cymma 3a Y eayry HeHaUIeKaIlero KauecTa
noiexxut Bo3Bpary [lokynarento B TeueHue 10 kajaeHapHbIX JHEH ¢ MOMEHTa IPEbABICHHUS COOTBETCTBYIOLIEro TpeOoBaHus. Bo3BpaT 1eHEXHbIX CPEICTB
ocymecTBisieTcst HanuyHbIME B oduce [Iponasia. B ciryuae, eciu Yemyra ObUT OIUTaueHa 4epe3 CUCTEMY JIEKTPOHHBIX IUIATekKEH, TO BO3BPAT AEHEKHBIX CPEICTB
OCYIIECTBIISIETCS Ha SIIeKTPOHHBII cuet IToxynaTens B TedeHHe 5-TH pabounx JHEH.

6.6. Jlist BO3Bpara IEHEKHbIX CPEJICTB 3a YCIYTy He Ha[UIeXKallero KayecTBa (OKa3aHHYIO He B COOTBETCTBHU € ONMMCAHUEM, Pa3MEILeHHbIM Ha HHTepHeT-caiiTe
http://print-lead.ru/), cocraBisiroTcst HaKIIAAHAs UM aKT O BO3BPATE JACHEKHBIX CPECTB, B KOTOPOM YKa3bIBAIOTCS:

- nonHoe GupMeHHoe HauMeHoBanue IIposaBiia;

- (hamuutHs, MM, OTYECTBO H NACMOPTHBIE JaHHble [Tokynarens;

- HANMEHOBaHHe Y CITyTH;

- IpUYHMHA BO3BPATa JICHEKHBIX CPEJICTB 3a Y CIIYTY;

- JlaTa OKa3aHus Y CI1yrH;

- CyMMa, MOUIeIKAIIasi BO3BPATY;

- noanucu Iponasna u INokynarens.

6.7 Jlns BO3BpaTa JEHEKHBIX CPEACTB B CIydae OTCYTCTBHS (haKTa Hauaaa OKa3aHUs yCIYrH JOJDKHBI ObITh BBINOJHEHBI CIEAYIOLINE YCIOBUS:

- OCYIIIECTBIJICH 3BOHOK OIepaTopy 1o Homepy +7 495 782 5914

6.8. Bo3Bpar cToMMOCTH Y CITyTH IPOU3BOAMTCA HE Mo3/Hee deM yepe3 10 (ecsTh) aHeil ¢ 1aThl npejgocraBieHus TIokynarenemM cOOTBETCTBYIOMIEIO TPEOOBAHMSL.
6.9. Jlnst BO3Bpara AEHEXKHbIX CPE/ICTB Ha OAHKOBCKYIO KapTy 3aKa3uuKy HEOOXOIMMO 3al0IHUTD «3asBJICHNE O BO3BPATE ACHEKHBIX CPECTB», KOTOPOE BBICHUIACTCS
1o TpeboBanuio KoMmanueii Ha 31eKTPOHHBII ajpec 3aka3unka, U ONPAaBUTh €r0 BMECTE C MPUIIOKEHUEM KOIUHM ITacropTa 1o ajapecy: info@print-lead.ru. Bo3spar
JICHEeKHBIX CPEeJICTB Oy/IeT OCYLIECTBIICH Ha OaHKOBCKUI cueT 3aKa3uuka, yKa3aHHbIH B 3asiBi1eHuH, B TeueHue 10 (decsatu) pabouux JHeH co HS MOTydeHus
«3asBIICHHE O BO3BPATE JCHEKHBIX cpelcTB)» KommaHueii.

6.10. Jlnst BO3BpaTa JIEHEKHBIX CPEJICTB, 324N CICHHBIX Ha pacueTHbI cuer KoMmanun ommb049HO OCpeICTBOM IUIATEKHBIX CHCTEM, 3aKa3unK J0JDKEH 00paTHTHCS C
MMCHMEHHBIM 3asBICHHEM H IPUIOKEHHEM KOIIHH NaCOPTa U YeKOB/KBUTAHIINM, 10 ATBEPKJAIONIMX OLIMO0YHOE 3auKclIeHne. JJaHHOe 3asBIeHHEe HE0OX0AUMO
HamNpaBUTh N0 afpecy: info@print-lead.ru. IToce momydeHus: MUCbMEHHOTO 3asBICHUS C TIPUIIOKEHUEM KOIUHU MACIIOPTa U YeKOB/KBUTaHIMH KOMIaHus IpOU3BOIUT
BO3BpaT B cpok 10 10 (mecaTn) pabounx AHEH co JHs MOMydeHUs 3asBICHUs Ha PAaCcUCTHBII cueT 3aKa3umKa, yKa3aHHbIH B 3asBICHIU. B aTOM citydae, cymma
BO3BpaTa Oy/leT paBHATHCS CTOMMOCTH 3aKasa.

6.11. Cpok paccMoTpeHust 3asBICHUS U BO3BpaTa JACHEKHBIX CPEACTB 3aKa3UNKy HAUHHACT UCUUCIATHCS ¢ MOMEHTA nony4denns Kommnanueii 3asBnenus u
paccunThIBaeTCs B pabounx JHIX O3 yderta Impa3IHUKOB/BBIXOAHBIX JHeil. Ecim 3asBnenne nocrynuino Kommannu nocie 18.00 pabouero aHs win B
Tpa3IHAYHbIA/BBIXOAHOM JIeHb, MOMEHTOM Tonyuenus Komnanueit 3asBineHns cunTaercs ciaeayomuit pabouuii 1eHs.

6.12. Tpebosanue o Bo3Bpare ITokynarens JOKEH IPEIOCTABUTS 110 HTIEKTPOHHOM Ha aJpec dIeKTPOoHHOI mouTs! info@print-lead.ru. TpeboBanne MoxkeT OBITH
COCTaBJICHO B CBOOOIHO# (opMe ¢ 00513aTEeIIbHBIM yKa3aHHEM KOHTAKTHBIX JaHHBIX ITOKyIaTens, COBIAaloMuX ¢ YKa3aHHBIMM HIPU 3aKa3e Y CIIYTH, HaHMCHOBAHHS
BO3BpAIL[AEMOro Y cilyru ¥ npu4uH Bo3Bpara. Ilokynarens Bipase 3aaath Bce Bo3HUKIIME Bonpockl [Ipoaasiry no renedony 8(495)7825914.

7. ABTOpCKHE NIpaBa

7.1. Best TekcToBast nH(popMaius U rpadudeckne n3o0paxeHus, pa3MelleHHbIe Ha MHTepHeT-caiite http://print-lead.ru/, sBsirorest codcTBeHHOCTBIO TIponaBua n/mu
€r0 TOCTABIHKOB.

8. IIpaBa, 06SI3aHHOCTH H OTBETCTBEHHOCTH

8.1. Hpol:[a.seu HE HECET OTBECTCTBCHHOCTH 3a HCHAJICKAIICC UCITOJIb30BAHUEC YCJ'Iyl" HOKyHaTCJ'ICM, 3aKa3aHHBIX HA HHTepHeT'CaI\;ITC WIu 49epes3 Oneparopa.

8.2. Iponasen BIpaBe NepeaBaTh CBOM NPaBa M 00A3aHHOCTH IO HCIIOTHEHHIO 3aKa30B TPETHHM JIHIIAM.

8.3. Tlponasel; HMeeT PaBo Ha OCYIIECTBICHHE 3aicH TenedoHHbIX eperoBopos ¢ [lokynarenem. B coorercrun ¢ 1. 4 cr. 16 ®enepanbHoro 3akona «06
I/IHdJOpMElI_[I/II/I, I/IHdJOpMaLII/IOHHLIX TEXHOJIOTHAX U O 3alIUTC I/IHdJOpMElI_[I/II/I» Hpoz{aBeu 06ﬂ3yCTC5{Z NIPEeaoTBpAIaTh MONBITKH HECAHKITMOHUPOBAHHOTO NOCTYIIA K
MHq}OpMaL[PH/I w/um nepenavy ee auiam, He UMCIOIIUM HEIMOCPEICTBEHHOTIO OTHOIIEHHUS K HCITOJTHEHHIO 38](8.30]3; CBOE€BPEMEHHO 06Hapy)KI/IBaTB ¥ IIpeceKaTh TaKue
akrel. TeneoHHbIe Pa3rOBOPHI 3AMKCHIBAIOTCS B LENAX OCYLIECTBICHHUS KOHTPOJIS AesTenbHocTH OnepaTopa i KOHTPOIIsS Ka4ecTBa HCIIONHEH s 3aKa30B.

8.4. Bce TIPETECH3WH 1O HEHAUICKAIEMY HCITIOJTHCHUIO 3aKa3a HOKyl'laTCI[B BIIpaB€ HAIIpaBUTh HA aapecC BHCKTPOHHOﬁ TIOYTHI, y'KaBaHHLIﬁ Ha I/IHTS])HCT-CHI\/‘ITC
http://print-lead.ru/. Bes nocrynuBias usapopmanus 06padarsiBacTest B Kpardaifiiie CpoKH.

PykoBomrens Xoxios C. I'.

Byxrantep 7 pre Xoxios C. T
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